OBJECTIVE

Seeking a position in telecommunications/technical support with a company that will utilize previous experience and skills to meet business objectives and support commitments to customer service, employee development, and continuous improvement.

PROFESSIONAL ATTRIBUTES  

· Hold a current background check and active DOD Secret Clearance                       

·     Work effectively with such telecommunications equipment as

                        Promina 800 (IDNX), VCC-1000 (Matrix switch), Fireberds, multiple

                        versions of KGs, FCC-100, ATM, ADNX, ISDN, SONET, VTC systems, CSU,

                        DSU, peragain modems, Cisco routers, and many other forms of

            test/operations equipment

· Efficiency in both LAN and WAN installation, maintenance, and repair
· Provided End-User support to the war against terrorism
· Supported all major hospitals on Okinawa with dedicated lines
· Effective combination of technical and communication skills

· Highly effective in negotiation, problem solving and analysis

· Highly motivated to expand knowledge and skills

· Competent, organized and dependable

· Rapid absorption and amalgamation of new technologies

· Readily accept new challenges, facing them in a capable and professional manner
· Performed Quality Assurance testing on circuits and equipment
WORK HISTORY

        JCM Associates 2002 to Present

        Project Assistant/Network Administrator

· Support staff with network and pc related issues.

· Troubleshoot Windows 2000 software problems

· Network Administer for remote locations

· Maintain connection through terminal service to main network

· Update and backup systems weekly

· Deal with such software as Windows, Win Proxy, Microsoft office, and Terminal Service

· Assist in the management of multi-million dollar construction projects  

· Responsible for the budget and overall support of projects assigned to
        United States Army 1999 to 2002

        Communication Systems Operator-Maintainer

· Supervised, installed, operated and maintained communications systems and associated antennas, multiplexing and communication security.
· Provided end-user support to the pacific region.
· Performed engineering quality control and continuity testing of circuits, trunks, links, systems and facilities.
· Monitored, fault isolates and restored telecommunications circuits, trunk groups, and systems and associated commercial and military interface equipment.
· Activated and inactivated circuits, trunk groups and systems.
· Configured, aligned, operated and performed unit level and direct support maintenance on communications and technical control equipment and associated devices.
· Installed, operated performed strapping, restrapping, preventive maintenance checks and services and unit level maintenance on communication security devices.
· Maintenance circuit, link, systems and station records and reports.
· Operated and performed complex communication systems troubleshooting and maintenance tasks.
· Provided technical assistance to personnel engaged in the operation and maintenance of communications systems or technical control of voice and data systems and networks.

· Identified and reported electronic jamming and deception and applies appropriate electronic countermeasures.

· Trained and assisted subordinates in the procedures of preventive maintenance, troubleshooting, COMSEC, INFOSEC and services.

· Requested logistic support and evacuated equipment to higher-level maintenance facilities when required.

· Worked in a high security facility with a tier 3 level control facility.

· Monitored and maintained SONET levels as high as OC-12.

· Performed End User Desktop Support

· Troubleshoot network problem using both Unix, Linux, Sun/Solaris based equipment such as the Promina 800(IDNX) and VCC-1000 (Matrix Switch)

· Troubleshoot Video, Data, and Voice communications down to card level.

· Troubleshoot and maintained ATM and CISCO Routers

· Loaded and Logged COMSEC Keys, Tapes, and equipment daily

· Reported to and followed the procedures of DISA/DISN

· Supported and Troubleshoot for SATCOM and Space Command

· Supported and Troubleshoot PBX, Meridian, and Nortel switches

· When troubleshooting followed TCP/IP priority in order to best serve end users

EDUCATION

        U.S. Army Signal Academy- Fort Gordon, GA 1999

         Microwave Systems Operator Monitoring Course

· Basic Electronics

· Analog and Digital Signaling

· Information Communications Technical Support

· Test Equipment Familiarization

· Information Security

· Tactical Communications

· Fiber Optic Communications

Computer Skills

        Microsoft Office, Windows 95 through Window XP, UNIX machines. Configure,

install, and enhance network performance. Configured and diagnosed client/server problems.
